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"Trying to explain what we do to derive numbers for ACRL/IPEDS in 20 minutes is kind of
like trying to write a one paragraph summary for War and Peace”. In other words, | have
struggled with this presentation. | settled on a quick discussion of the confounding factors at
play, a couple of “case studies” of how to answer different questions, and a resource list -
because | am far from being the expert on this topic!




Confounding Factors

The volatility of the
report definitions and
metrics

New This Year
IPEDS has provided new instructions for the following questions:
® Question 43 Column B: Digital/Electronic Serials

®  Question 60 Column B: Total Digital/Electronic Circulation or Usage
®  Questions 61 and 62: COUNTER Release 4 Circulation or Usage
® Question 63: E-serials Usage
o Question 68: Number of Branch and Independent Librarics (note about parent/child relationships)
Add Ily, these q are new this year:
® Questions 72 and 73: Number of and Attend at Asynch P
® Questions 74 and 75: Number of and Attendance at All Py ions to Groups (Include Synchronous and
Asynchronous)

® Question 77: Number of Weeks the Main Library Was Closed Due to COVID-19
® Question 78: Number of Weeks the Main Library Had Limited Occupancy Practices Due to COVID-19

1 Column B. Total Digital/Electronic Circulation or Usage

Please note: These definitions will be updated next year for COUNTER £ changes. If you aFe reportng with
COUNTER 35 data, please indicate in your notes which data you chose to collect.

Report usage of digital‘electronic titles whether viewed, downloaded, or streamed. Include usage for e-books and e-media
mlesonl) Includemlese\enmfthes \\erepurchasedupmofar llection or database. Do not include e-serials and
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titles even if they were purchased as part of a collection or database.

ICoInmn B. Total Digital/Electronic Circulation or Usage [** with New IPEDS Ins mcm ‘

et e

dmtal electronic titles whether view, ed, downloaded, or streamed. Include usage for e-books, e-serials, and e-media

We find out changes *after* we track.




Confounding Factors

The complexity of the
instructions

40 Column B. Digital' Electronic Books (Include Government Documents)

E-books arc digstal documents (including those digitized by the hibrary), licensed or not, where scarchable text is
prevalent, and which can be scen in analogy 10 a printed book (monograph). Report the number at the administrative
entity kevel. do not duplicate unit count for cach branch.

Include

o E-book titles owned or leased by the library if individual tithes are cataloged and/'or scarchable through the library
catalog or discovery system.

o  E-book titles in aggregated sets in which the library sclected the aggregator even if not cach individual ¢-book
title

®  Government documents, locally digitized electronic books and electronic theses and dissertations.

o Digital music scores if scarchable by title through the hibrary catalog or discovery system.

©  Open access titles if the individual tithes arc scarchable through the library s catalog or discovery system

.

tade

®  E-book titles from HathiTrust, Center for Rescarch Libranes, Internct Archive, and similar collections unless the
library owns the digitized item and it is accessible under current copyright law

o E-book titles in demand-driven acquisition (DDA) or patron-driven acquisition (PDA) collections until they have
been purchased by the library

A.u.uun.l gusdance
Count cach e-book title as a single title, regardiess of its number of user scats.
o If possible, do not report duplicate tithes even if the titles are in b SEEVISEN. Report the titles
basced upon the cataloged biblographa record rather than holdmgs records attached to the bibliographic record
®  E-book titles may be found through the library s link resolver knowledge base in addition 10 the catalog or

. Adnmnmﬁuhuuhnhd»mlhuﬂma Theses Database is reported as a database
40a. Books [Velume Count|
IPEDS discontinued the reporting of physical volume counts in 2016. ACRL understands that there is trend analysis value
for this long-standing measure. Therefore, if available

Report the number of volumes using the ANSINISO 239.7-2013 (section 4) definition for volume. which is as follows:

“A singlc physical unit of any printed, ty . hand graphed, or p d work, distinguished
from other units by a separate binding, m:ml. portfolio, or other clear distinction, which has beencataloged,
classified, and made ready for use, and which is typically the unit used to charge circulation transactions. Either a
serial volume o bound, or ot comprises the tssucs that would be bound sopothor o the Lbrary bound alleonale ©

Additonal gusdance
o Include duplicate copies, b

Our data gathering has to be so granular that we can not only adjust to changing
definitions, but also meet the very complex inclusions/exclusions.




Confounding Factors

The location(s) and
structure of the data
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= & Overlap [unx)
S & Measures
w E-Resource Title Count
@ (L) Collecton
3 Overlap Details
# Abstract Flag
# Content

@ WorldShare'
[ €D WMendsts  Acquisitions  Licenses  Circulation  Interlibrary Loan  An
» Record Manager Downloads
p By Lenes Records and Reports KB Downloads
» Collection Manager Knowledge Base Downloads
m AN e downioads are UTF-8 encoded
Uploads Oomniosd Type My Selected Tises (KBART) v
Downloads —:F‘ ==
Download
[ — ———
Select a universe for the query.
T here It he
Available Universes: TR
Name . Revisi]
Acquistions 338
Acquistions Vendor 2
prposd Cataloging 197
115 Circulation Events 310
Circulation Fiscal Transactions 145
Circulation Hold Request 14
Crculation Item Status 186
Qerdutinn Datwon Infremation a2
Circulation Scheduled Items 56
Data Refresh Activity n
E-Resources COUNTER 4 125
E-Resources COUNTER S 51
Institution Title Holdinas 149
LHR Item Detail 77
Serials Received 37

The data lives in Collection Manager, Report Writer, and our EDS link resolver




Confounding Factors

The file size challenge

Name Size

[j COLLECTIONS_KBART WMS 7.21.20.txt 1,451,733 KB
{j COLLECTIONS_GOVDOCS WMS KBART .txt 19,245 KB
{j COLLECTIONS_KB Selected Collections 7.21.20.txt 34KB

B33 COLLECTIONS_KBART_Journal_de-duped.xisx

£33 COLLECTIONS_OA EDS.csv

@ COLLECTIONS_KBART_Book_de-duped.xlsx

@ COLLECTIONS_KBART_Streaming Video_de-duped.csv
@ COLLECTIONS_KBART _Thesis_de-duped.csv

@ COLLECTIONS_KBART Unspecified_de-duped.csv

@ COLLECTIONS_KBART_Web site_de-duped.csv
COLLECTIONS_KBART Database_de-duped.csv

@ COLLECTIONS_KBART Journal_de-duped.csv

@ COLLECTIONS_KBART_Newsletter_de-duped.csv

@ COLLECTIONS_KBART_Newspaper_de-duped.csv

@ COLLECTIONS_KBART_Proceedings_de-duped.csv

@ COLLECTIONS_KBART_Streaming Audio_de-duped.csv
@ COLLECTIONS_KBART_Book Series_de-duped.csv




Case #1: Collections Expenditures




Expenses (Exclude Staff)
# Question Amount

Materials / Services Expenses
20 One-time purchase of books, serial backfiles, and other
materials $
20a > E-books (if available) $
21 Ongoing commitments to subscriptions $
21a > E-books (if available) $
21b > E-journals (if available) $
22  All other materials/services cost $
23 Total materials/services expenses calculated sum of 20 + 21 + 22

Factors
1. One-time or Ongoing

Ciilhanta:
UV OTLO.
1. eBooks
2. elJournals
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Metadata

Acquisitions

Licenses Circulation Interlibrary Loan = Analytics

Admin

» Collection Evaluation
Standard reports are an

» My Flles
option if you consistently
input data based on the Reports
output you need. Report Launch Pad

Reports

» Metadata Reports

« Acauisitions Reports

\Cquisitions Reports

Acquisitions Dashboard
Acquisitions Data Last Refreshed
Fund Balance

Open Encumbrances

Paid Invoice Summary Report
Payment Activity by Classification
Payment Activity by Fund
Payment Activity by Location
Payment Activity by Material Format
Payment Activity by Processing Type
Payment Activity by Requestor
Payment Activity by Viendor

Serials Received Summary Report

So, how do you tease out the factors?




[ @) P e | | YR R Payment Activity by Material Format Report
Stangara Reports AN ————
PALNI Libguide: < —

g Select FIRM ORDER and then OK to generate fund amount:
Select SUBSCRIPTION and then OK to generate that fund amount

ACRL, IPEDS; and National
Surveys

https://libguides.palni.edu/ipeds = == ==
90 /‘E"F\ -vrar
Anae w -

In this example, provided by PALNI, you can see that they use the
Payment Activity by Material Format Report to get totals for one
time and ongoing expenditures.

To get an accurate figure with this report, look through the
variables and make sure your acquisitions staff are coding

consistently




Branch Title Vendor

Name

Expended
Amount

Name

24

Music Library Sept elp
Mair Senials 800.00
615.00
6467
149.76
75.00

124201

18,900.00

934974

999

LRC You loves Ew¢ Follett Librg
Your students Amazon.co
LRC YOU'RE MISSIFollett Libr2

Mair Youth Vialenci £

Main Zero 1o three

EBSCO 274.00

Shelving Location Fund
Code -
Subject

Scores MUS
Online databases MUL
Online eJournals LIS
SER
Online databases JUS
Online eJournals SPC
3rd Floor - Law Lib LAW
LP
cC
WOM
Youth Collection - ELRC
4th Floor - Books  PHI
4th Floor - Books  ENG
Youth Collection - ELRC
Youth Collection - ELRC
Professional Colle EDU

Youth Collection - ELRC

Fund
Code -
Format

NS

DB

DB
DB

MS

Material
Format

MsScr Score

760610 - 1Book

Book_CoiDatabase 760620 - |Media
Jmi_Digit eJournal 760630 - : Book
Other Service Ch 760600 - :Book

Book_CotDatabase 760620 - IMedia

Joumal Journal 760630 -:Book
Jml elournal 760630 - :Book
Other Tokens / P 740270 - |Book
Other Cataloging 736100 - :Media
Other Book 760610 - IBook
Book Book 760610 - |Book
Book Book 760610 - |Book
Book  Book 760610 - 1Book
Book Book 760610 - |Book
Book Book 760610 - |Book
Book Book 760610 - 1Book
Book Book 760610 - 1Book
Jenl_Digit & lournal 760620 - {Baok
Jml Journal 760630 - :Book

Acquisitions

FRU_ORDER

SUBSCRPTION

SUBSCRPTION

SUBSCRIPTION

FIRM_ORDER
FIRM_ORDER
FRU_ORDER
FRUM_ORDER
FRM_ORDER
FRU_ORDER

FRM_ORDER

o SUBSCRETION

SUBSCRIPTION

Processing Staff Order  lnvoice Budget
Type tem Notes  LastPaid  Period
Date

SINGLE_VOLUME_WORK 2/19/2020/2019 Jul
E_PRODUCT 7/29/20198|2019 Jul

10559183

10559007

Notin WMS
SERIAL NotinWMS 7 2019 Jul
SERIAL

SINGLE_VOLL Banner = PCO¢ £/21/2020 20

19 Jul

SINGLE_VOLLsend to ILL 8/23/2019|20

19 Jul
SINGLE_VOLLsend to ILL 1127/2020/2019 Jul
SINGLE_VOLL Banner PC101 9/13/2019 20
SINGLE_VOLL Banner PC020 1/14/2020 2019 Jul
SINGLE_VOLLSendto LRC  11/1372019 20

SINGLE_VOLUME_WORK 7129201

SERIAL

P0020572 1054

E_PRODUCT 10559157 2126

Unfortunately when | ran this Custom report based on the Acquisitions Universe, | found
that about 30% of our expenditures had not been marked as firm or subscription. | have
asked Acquisitions to mark everything as firm or subscription moving forward - so the

onetime/ongoing factor will be taken care of.




p.oclc.
_Management/WorldShare
_Reports/Report_objects/R
eport_objects_by Universe

o

@ WorldShare’

Home | Documents| Web Intelligence | Web Intelligence .~ = = |

[

Web Intelligence * | [

Select a universe for the query.

Type here to filter table

Available Universes:

Name .

Acquisitions Vendor
Cataloging

Circulation Events

Circulation Fiscal Transactions
Circuiation Hoid Request
Circulation Item Status
Circulation Patron Information
Circulation Scheduled Items
Data Refresh Activity
E-Resources COUNTER 4
E-Resources COUNTER 5
Institution Title Holdings

LHR Item Detail

Overlap

Seriais Received

A Refresh universe list
Revision = Folder

22 @anbojcmws01pwm1.prod.oclc.org_6400\0CLC
197 @anbojcmws01pwm1.prod.oclc.org_6400\0CLC
310 @anbojcmws01pwm1.prod.oclc.org_6400\0CLC
145 @anbojcmws01pwm1.prod.ocic.org_6400\0CLC

114 @anbojcmws01pwmi.prod.ocic.org_840010CLC
186 @anbojcmws01pwm1.prod.oclc.org_6400\0CLC
93 @anbojcmws01pwm1.prod.oclc.org_6400\0CLC
56 @anbojcmws01pwm1.prod.oclc.org_6400\0CLC
71 @anbojcmws01pwm1.prod.oclc.org_6400\0CLC
125 @anbojcmws01pwm1.prod.oclc.org_6400\0CLC
31 @anbojcmws01pwmi.prod.ocic.org_640010CLC
149 @anbojcmws01pwm1.prod.oclc.org_6400\0CLC
77 @anbojcmws01pwm1.prod.oclc.org_6400\0CLC
91 @anbojcmws01pwm1.prod.ocic.org_6400\0CLC
37 @anbojcmws01pwmi.prod.ocic.org_6400\0CLC

So | decided to revisit report writer and see if changing the
variables would require less manual manipulation on my part.




Invoice ltem Invoice Amo: Resource Me Acquisitions Order Type Processing Type Branch Nam« Fund Code Fund Name Level 3

. 13 stories abc WORLDCAT FIRM_ORDE! PURCHASE_ORD SINGLE_VOLUME Learning Res: Youth Collecti LRC-BOP **Monographs book/one time/print
44 poems for WORLDCAT FIRM_ORDEI PURCHASE_ORD SINGLE_VOLUME Main Library 4th Floor - Bo ENG-BOP **Monographs book/one time/print

'+ AAPG bulletir KBWC_ENTR SUBSCRIPTI PURCHASE_ORD E_PRODUCT Main Library  Online eJourr GLY-SE *Serials Serial Electronic

i ABenofaltn WORLDCAT FIRM_ORDE! PURCHASE_ORD SINGLE_VOLUME Leaming Res: Youth Collecti LRC-BOP **Monographs book/one time/print

+ A book for Es WORLDCAT FIRM_ORDE! PURCHASE_ORD SINGLE_VOLUME Leaming Res' Youth Collecti LRC-BOP **Monographs book/one time/print

| Above the rim WORLDCAT FIRM_ORDEI PURCHASE_ORD SINGLE_VOLUME Leaming Res: Youth Collecti LRC-BOP **Monographs book/one time/print

| A bowl full of | WORLDCAT FIRM_ORDEI PURCHASE_ORD SINGLE_VOLUME Leaming Res' Youth Collecti LRC-BOP **Monographs book/one time/print

i Academic Sei KBWC_COLL SUBSCRIPTI PURCHASE_ORD E_PRODUCT Main Library  Online eJourr MUL-SB *Senals Serial Bundle

| Academic Vid KBWC_COLL SUBSCRIPTI PURCHASE_ORD E_PRODUCT Main Library  Online strear MUL-MAE **Monographs media/annual subscription/electronic

« Academy of A KBWC_ENTR SUBSCRIPTI PURCHASE_ORD E_PRODUCT Main Library  Online eJourr BUS-SE *Serials Serial Electronic

1+ A Charlie Brov WORLDCAT FIRM_ORDEI PURCHASE_ORD SINGLE_VOLUME Leaming Res: Youth Collecti LRC-BOP **Monographs book/one time/print
A Companion KBWC_ENTR FIRM_ORDEI PURCHASE_ORD E_PRODUCT Main Library Online eBook ENG-BOE **Monographs book/one time/electronic
A Companion KBWC_ENTR FIRM_ORDE!I PURCHASE_ORD E_PRODUCT Main Library  Online eBook ENG-BOE **Monographs book/one time/electronic
ACRLmetrics WORLDCAT SUBSCRIPTI PURCHASE_ORD SERIAL Main Library  Online databs STF-DB *Databases Staf-DB

i Adaicied fo pe WORLDCAT FiRM_ORDEI PURCHASE_ORD SIiNGLE_VOLUME Mamn Library  4ih Fioor - Bo MUL-BOF **Monograpins Dook/one fime/print

| also changed the fund structure to build in more certainty about what type of resource is
reflected.
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Sum of Invoice Amount (Institution Currency) ** -

categories -\ ongoing  onetime Grand Total
= Serials $569,914.00 $569,914.00
Serial Bundle $348,020.52 $348,020.52
Seriai Eiectronic $161,227.54 $161,227.54 o
Serial Print $58,857.32 $58,857.32 | Fund Name Level... Y=
Serial Combo $1,808.22 $1,808.22 | electronic |
=/ Databases $508,478.09 $508,478.09 ‘
Databases $508,478.09 $508,478.09 | | n/a |
= Collection Support $157,142.42 $157,142.42
Cataloging Services $146,739.42 $146,739.42 |kp£"lt S |
Digital Collections Support $8,678.00 $8.678.00
Consortial Fees $1,725.00 $1,725.00
= Monographs $70,334.56 $76,247.00 $146,581.56
book $35,894.56 $44,745.22 $80,639.78
media $34,440.00 $31,501.78 $65,941.78
= Library Express $58,590.52  $58,590.52
Pay per view $55,072.00  $55,072.00
ILL Copyright $3,180.19 $3,180.19
Borrowing Fees $338.33 $338.33
= Preservation & Access $2,403.10 $2,403.10
Binding $784.60 $784.60
Library Supplies $703.51 $703.51
(blank) $697.00 $697.00
Processing Services (Shelf-ready) $217.99 $217.99 Factors
= Shipping 452010 $520.10 . - i — -
Shipping $529.19 $529.19 1. One-time or Ongoing
- Gift Revenue -$7,523.
Gift Revenue -§7,525. Subsets:
Qrana 1otai . o
1. eBooks
2. elJournals




Sum of Invoice Amount (Institution Currency) ** v Fund Name Level... 7= 7
categories -\, ongoing  onetime Grand Total
= Serials $511,056.68 $511,056.68 electronic
Serial Bundle $348,020.52 $348,020.52
Serial Electronic $161,227.94 $161,227.94 | n/a
Serial Combo $1,808.22 $1,808.22 print
= Databases $508,478.09 $508,478.09
Databases $508,478.09 $508,478.09
='Monographs $63,005.56 $65,167.99 $128,173.55
media $34,440.00 $31,283.25  $65,723.25
book $28,565.56 $33,884.74 $62,450.30
Grand Total $1,082,540.33 59;5,167.99 $1,147,708.32
\‘\.
\\ Factors
\ 1. One-time or Ongoing
\
| Subsets:
1. eBooks
2. eJournals

Add a slicer to limit to electronic




FY20 F - K
S, Fund Code - Subject Choose fields to add to report
Banner Buckets *  Ongoing Onetime xlibguides Grand Total
- - o |
“ 541010 - Gift Revenue (500.00) (s00.00) | ACC
+ S60085 - Lost Item Replacement Fee (1,047.11) 1,047.11) AFR [J Sowrce o
* 736100 - Software 125,955.96 wsss96 ] o Branch Name
* 780270 - Library Express 118,736.55 118,736.55 Tise
* 742030 - Maintenance 66,043.00 295.00 66,338.00 | ANT
* 760600 - Service Charge 4,637.46 463746 | aop
# 760600 - Shipping 10.00 97131 981.31
* 760610 - Monographs 104,227.60  56,931.98 161,150.58 | ART
* 760620 - Databases 616,435.37 616,435.37 | g0
* 760630 - Seriais 669,180.62 69,18062 | [
# 760690 - Preservation 3,047 3,02417 kil vomas
* OPERATING - Libguides 7,385.00 738500 | CC SR
Grand Total 1,585,990.01 178,521.90  7,385.00 177229691 | o st
= PR
P/ Goles Book/ Media = CHE Orag fieids between aress below
Online Book coM Y Fiess B Columns
Print Media ) - i v et
— e €0 Cancel
xUdguices xUibguices
ENG
NV shoes
EXE de - FY
FAM
Pivot = WMS Spits  RawData = Duplicates + « Defer Layout Update

Pulled report in March. Need numbers as of June 30. Can use Title Holding Added Date to
remove. (Will not be completely accurate if we have withdrawn titles since then. They won't
show up here.)



Case #1: Collections Title Counts




Library Collections

40
40a

Physical (A)

Books [title count]

Books [volume count]
Databases
AMadia
wicuia
Serials

calculated sum of

- 40+42+43
External Contributions from Consortia 0

Digital/Electronic (B)

calculated sum of
40+41+42+43
$84,154.00

Factors
1. Physical | Digital
2. Book | Database | Media | Serial

Subsets:
1. Book Volume Count




Libraryof Libraryof Libraryof Material Material OCLC i Title ISBN  Title ISSN  Title Holding
ress Congress Congre er Added Date

G G G1200 MAPS EMAPS 79490768 The national atias of the United State N/A N/A 31712021
R RC RC815.7 JOURNALS/NEJOURNALS 54028162 Esophagus. N/A N/A 31512021
R RD RD731 JOURNALS/NEJOURNALS 42787413 Archives of orthopaedic and trauma s N/A N/A 3/5/2021
D DL DL65 BOOKS PRINTBOOK 85822467 The far traveler :voyages of a Viking v 015101440X| N/A 31512021
B BR BR1609.5 BOOKS PRINTBOOK 31434395 Christendom and its discontents :exi0521471834| N/A 31412021
H HQ HQ1090.5.5€ BOOKS PRINTBOOK 53144722 Southern manhood :perspectives on 082032423X| N/A 3/4/12021
u UA UA10.5 JOURNALS/NEJOURNALS 58994717 Democracy and security. N/A N/A 212712021
D D D25.5 JOURNALS/NEJOURNALS 67774934 Journal of conflict archaeology. N/A N/A 212712021
B BF BF724.3.A55 BOOKS EBOOKS 227769548 Working with anger and young peopl 1846425387| N/A 2/23/2021
T TK TK1 JOURNALS/NEJOURNALS 233144664 EC & M. N/A N/A 2/19/2021
| 1S ISSN RECOF JOURNALS/NEJOURNALS 61124197 Journal of emerging technologies in N/A N/A 2/16/2021
| IS ISSN RECOF JOURNALS/M EJOURNALS 59807777 Global refining & fuels report. N/A N/A 2M16/2021
B BR BR1 JOURNALS/MEJOURNALS 54032275 The Bibliotheca sacra N/A NIA 2/16/2021
| 1S ISSN RECOF JOURNALS/M EJOURNALS 71292399 Global journal of international busine N/A N/A 2/16/2021
| IS ISSN RECOF JOURNALS/\ EJOURNALS 229452214 The international journal of the acade N/A N/A 2/16/2021

Standard Report Pulled report in March. Need numbers as of June 30. Can use Title
Holding Added Date to remove. (Will not be completely accurate if we have withdrawn titles
since then. They won’t show up here.)




Row Labels
=/ARCHIVALMATERIALS
N/A
—ARTICLES
ARTICLES,NONDIGITAL
= AUDIOBOOKS
CASSETTE
CD
EAUDIOBOOK
N/A
-/BOOKS
BOOKS:MICROFORM
BRAILLE
CONTINUALLYUPDATEDRESOURCES
EBOOKS
LARGEPRINT
PRINTBOOK
THESIS/DISSERTATIONS
~ICOMPUTERFILES
N/A
=IGAMES(ALL)

=/INTERNETRESOURCES
WEBSITE

=/JOURNALS/MAGAZINES
EJOURNALS/EMAGAZINES
N/A

Count of Title
160
160

aga
105

163
152

461872
6415
34

65
97098
97
355629
2534
179
179

58

58

143
143

25
I3

35
182
182

17893
13436
4457

= KITS
N/A

= MAPS
EMAPS
N/A

= MUSIC
CASSETTE
CcD
EMUSIC
LP
N/A

= MUSICALSCORE
DOWNLOADABLEMUSICALSCORES
N/A

= N/A
N/A

=~ NEWSPAPERS
ENEWSPAPERS
N/A

= OBJECTS
N/A

=TOYS
N/A

= VIDEOS
BLU-RAY

nuneg

EVIDEOS
FILMS
N/A
VHS

= VISUALMATERIALS
DOWNLOADABLEVISUALMATERIALS
N/A

~4

- 00O W -

PivotTable Fields
| Material Format
[¥] Material Subformat

1 OCLC Number
v Title

] Title 1SBN

] Title ISSN

Title Holding Added Date

More Tables.

Drag fields between areas below:

T Filters

= Rows
Matenal Format !

Matenal Subformat »

i Columns

I Values

Count of Title

To determine book/media & online/print factors, you need both material format and material

subformat.
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